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Discover More about the GEOP-IR Certification 

Are you interested in passing the Genesys GEOP-IR exam? First discover, 

who benefits from the GEOP-IR certification. The GEOP-IR is suitable for a 

candidate if he wants to learn about Genesys Engage on-premises. Passing 

the GEOP-IR exam earns you the Genesys Engage on-premises Interaction 

Recording Certification (GEOP-IR) title. 

While preparing for the GEOP-IR exam, many candidates struggle to get the 

necessary materials. But do not worry; your struggling days are over. The 

GEOP-IR PDF contains some of the most valuable preparation tips and the 

details and instant access to useful GEOP-IR study materials just at one 

click. 

Genesys GEOP-IR Engage on-premises 

Interaction Recording Certification Details: 

Exam Name 
Genesys Engage on-premises Interaction Recording 

Certification 

Exam Code GEOP-IR 

Exam Price $580 USD 

Duration 120 minutes 

Number of Questions 65 

Passing Score 70% 

Recommended 

Training / Books 

Genesys Engage on-premises: Framework Routing 

and Reporting – Foundation 

Genesys Engage on-premises: Interaction Recording 

– Foundation 

Genesys Engage on-premises: Genesys Interaction 

Recording – Deployment 

Schedule Exam Kryterion Webassessor 

Sample Questions Genesys GEOP-IR Sample Questions 

Recommended 

Practice 

Genesys Engage on-premises Interaction Recording 

Certification (GEOP-IR) Practice Test 
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GEOP-IR Syllabus: 

Section Objectives 

Introduction to 

Genesys Interaction 

Recording 

- Overview 

- How Recording Works 

- Genesys Interaction Recording Components 

Using SpeechMiner 

- User Interface 

- SpeechMiner Components 

- Installing SpeechMiner 

Deploy Interaction 

Recording 

- Screen Recording Architecture 

- Single-Tenant Deployment Planning 

- Multi-Tenant Deployment Planning 

- Deploying Cassandra Data Center 

- Deploying Workspace Web Edition and Web Services 

- Configuring WebDAV server 

- Deploying Interaction Concentrator 

- Deploying Recording Processor Script 

- Deploying the Screen Recording Service 

- Deploying the Recording Plugin for GAX 

- Deploying Speechminer for GIR 

- Deploying Recording Crypto Server 

- Configuring Interaction Recording Web Services 

Troubleshooting and 

Advanced Deployment 

topics 

- Identify where to locate various log files 

- Analyze the call flow 

- Provide a solution for lost or failed recordings on MCP 

- WebDAV Configuration 

- Recovering the Metadata for SpeechMiner 

- Creating the Folder Hierarchy for Recording Storage 

- Describe how to troubleshoot Speechminer 

- Given a scenario on RPS to troubleshoot the configuration 

file 

- Given a scenario to locate the failed folder and the MCP log 
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Broaden Your Knowledge with Genesys GEOP-IR 
Sample Questions: 
Question: 1  

What does rcs.properties file contain? 

a) Metadata format for mediaFiles 

b) Settings for the Web Services connections 

c) Settings of the Java Core Extension 

d) Recording encryption key-related parameters 

Answer: d 

Question: 2  

After Genesys Administrator Extension is installed, what file is automatically added to the 
GAX directory folder? 

a) the certificate file 

b) the solution definition file 

c) the plugin file 

d) the installation package 

Answer: c 

Question: 3  

For each record received by InteractionReceiver, Uplatform runs an indexing process. If you 
will look at Speechminer logs during troubleshooting, to what value must the Waiting for 
Indexing counter be set? 

a) 0 

b) 1 

c) 2 

d) 3 

Answer: a 

Question: 4  

In configuring recording files, on which two criteria is access control for the recording file 
based? 

a) based on the agent that was recorded 
b) based on the agent hierarchy 
c) based on partitions 
d) based on agent privileges 

Answer: a, c 
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Question: 5  

Which component needs to be installed with the Recording Plug-in to deploy Interaction 

Recording? 

a) Management Framework 

b) Genesys Interaction Concentrator 

c) Java Development Toolkit 

d) Genesys Administrator Extension 

Answer: d 

Question: 6  

Which Genesys server does a dedicated ICON for Interaction Recording use as data 

source? 

a) Interaction Server 

b) Configuration Server 

c) SIP Server 

d) Outbound Contact Server 

Answer: c 

Question: 7  

What is the starting point to install the Recording Processor script? 

a) the installation wizard 

b) the rp executable file 

c) the rpconfig.cfg file 

d) the Windows command line 

Answer: d 

Question: 8  

What operating system does Genesys Web Services support? 

a) Windows 2000 

b) RedHat Linux 5 and 6 

c) Mac OS 

d) Unix 

Answer: b 
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Question: 9  

On which programming language is Recording Processor written? 

a) Java 

b) Python 

c) C++ 

d) VBScript 

Answer: b 

Question: 10  

In the deployment of Speechminer, if you want to use Speechminer reports, what component 

do you need to deploy along with all the reports? 

a) MRS Library 

b) SQL Server Management Studio 

c) SMConfig 

d) SM data folders 

Answer: a 

Avail the Study Guide to Pass Genesys GEOP-IR 

Engage on-premises Interaction Recording Exam: 

● Find out about the GEOP-IR syllabus topics. Visiting the official site 

offers an idea about the exam structure and other important study 

resources. Going through the syllabus topics help to plan the exam in 

an organized manner. 

● Once you are done exploring the GEOP-IR syllabus, it is time to plan 

for studying and covering the syllabus topics from the core. Chalk out 

the best plan for yourself to cover each part of the syllabus in a hassle-

free manner. 

● A study schedule helps you to stay calm throughout your exam 

preparation. It should contain your materials and thoughts like study 

hours, number of topics for daily studying mentioned on it. The best bet 

to clear the exam is to follow your schedule rigorously. 

● The candidate should not miss out on the scope to learn from the 

GEOP-IR training. Joining the Genesys provided training for GEOP-IR 

exam helps a candidate to strengthen his practical knowledge base 

from the certification. 
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● Learning about the probable questions and gaining knowledge 

regarding the exam structure helps a lot. Go through the GEOP-IR 

sample questions and boost your knowledge 

● Make yourself a pro through online practicing the syllabus topics. 

GEOP-IR practice tests would guide you on your strengths and 

weaknesses regarding the syllabus topics. Through rigorous practicing, 

you can improve the weaker sections too. Learn well about time 

management during exam and become confident gradually with practice 

tests. 

Career Benefits: 

● Passing the GEOP-IR exam, helps a candidate to prosper highly in his 

career. Having the certification on the resume adds to the candidate's 

benefit and helps to get the best opportunities. 

 

Here Is the Trusted Practice Test for the GEOP-IR 

Certification 
VMExam.Com is here with all the necessary details regarding the GEOP-IR exam. 

We provide authentic practice tests for the GEOP-IR exam. What do you gain 

from these practice tests? You get to experience the real exam-like questions 

made by industry experts and get a scope to improve your performance in the 

actual exam. Rely on VMExam.Com for rigorous, unlimited two-month attempts 

on the GEOP-IR practice tests, and gradually build your confidence. Rigorous 

practice made many aspirants successful and made their journey easy towards 

grabbing the Genesys Engage on-premises Interaction Recording Certification 

(GEOP-IR). 

Start Online practice of GEOP-IR Exam by visiting URL 

https://www.vmexam.com/genesys/geop-ir-genesys-engage-

premises-interaction-recording-certification 


