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Discover More about the Order Management 

Administrator Certification 

Are you interested in passing the Salesforce Order Management Administrator 

exam? First discover, who benefits from the Order Management Administrator 

certification. The Order Management Administrator is suitable for a candidate 

if he wants to learn about Salesforce Accredited Professional. Passing the 

Order Management Administrator exam earns you the Salesforce Order 

Management Administrator Accredited Professional title. 

While preparing for the Order Management Administrator exam, many 

candidates struggle to get the necessary materials. But do not worry; your 

struggling days are over. The Order Management Administrator PDF contains 

some of the most valuable preparation tips and the details and instant access 

to useful Order Management Administrator study materials just at one click.  

Salesforce Order Management Administrator 

Certification Details: 

Exam Name 
Salesforce Order Management Administrator Accredited 

Professional 

Exam Code Order Management Administrator 

Exam Price 
Registration fee: USD 150 

Retake fee: USD 150 

Duration 90 minutes 

Number of Questions 60 

Passing Score 67% 

Recommended 

Training / Books 

Order Management Foundations for Administrators 

Get to Know Order Management for Administrators 

Schedule Exam Kryterion Webassessor 

Sample Questions 
Salesforce Order Management Administrator Sample 

Questions 

Recommended 

Practice 

Salesforce Order Management Administrator 

Accredited Professional Practice Test 
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Order Management Administrator Syllabus: 

Section Objectives Weight 

Order Management 

Basics 

- Position Order Management. Avoid difficult 

situations like Order Management competes and 

advocate the value proposition of residing on top of 

a Salesforce core architecture. 

- Articulate the extensible platform nature of Order 

Management and the business value proposition of 

it residing on the Salesforce core 

architecture. Articulate the notion of being able to 

work with third party systems while using 

extensions of our platform available to all products. 

17% 

Process Automation 

and Integrations 

- Demonstrate your knowledge of Order 

Management's ability to produce business value 

and integrate with external systems using clicks 

not code. 

- Navigate the Order Management overarching 

process and carry out the procedures needed to 

connect nodes that drive resulting business value. 

27% 

Deployment and 

Debugging 

- Demonstrate understanding of deployment 

options available and the deployment life-cycle 

including all supporting objects and their related 

configuration. 

- Create an Order Management process from 

scratch leveraging previously set up data and 

access the runtime as a User. 

17% 

Data Model 

- Demonstrate knowledge of the key objects 

involved in Order Management including Order, 

Order Summary, Fulfillment Orders, Return Orders. 

- Know how to establish an integration with B2C 

Commerce or another commerce system and trace 

key pieces of data including any custom attributes. 

25% 

User Experience and 

Customization 

- Leverage platform features such as Lightning UI 

to enhance staff experiences. 
8% 
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Section Objectives Weight 

- Customize the UX (user experience) for Users 

and Managers with clicks not code using Lightning 

Page Editor, Report Builder and out-of-box 

components. 

Advanced Topics 

- Diagnose and address issues with configuration 

which are hindering launch. 

- Troubleshoot configuration problems that prevent 

or hinder successful operation of the Order 

Management overarching process and explain how 

the various integrations in the process work. 

6% 

 

Broaden Your Knowledge with Salesforce Order 

Management Administrator Sample Questions: 

Question: 1  

Which processes ensure a successful deployment in Salesforce Order Management? 

(Choose three) 

a) Validating metadata dependencies. 

b) Running user acceptance tests (UAT). 

c) Conducting a manual update post-deployment. 

d) Backing up critical metadata. 

Answer: a, b, d 

Question: 2  

What capabilities are offered by Salesforce Order Management to enhance the order 

lifecycle? 

(Choose three) 

a) Automated customer notifications. 

b) Support for omnichannel order management. 

c) Real-time collaboration across teams. 

d) Predictive analytics for order trends. 

Answer: a, b, c 
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Question: 3  

Which deployment approach is best suited for rolling out critical updates to Salesforce Order 

Management? 

a) Full sandbox deployment directly to production. 

b) Incremental deployments using Change Sets. 

c) Real-time updates through Apex triggers. 

d) Manual updates in the production environment. 

Answer: b 

Question: 4  

How does Report Builder help managers in Salesforce Order Management? 

a) Provides customizable reporting for tracking key metrics. 

b) Automates fulfillment operations. 

c) Integrates directly with external CRMs. 

d) Handles real-time inventory updates. 

Answer: a 

Question: 5  

Why is the extensibility of Salesforce Order Management critical for businesses? 

a) It ensures that all workflows are rigid and standardized. 

b) It allows businesses to avoid custom configurations. 

c) It enables businesses to adapt the platform to specific needs using Salesforce-native 

tools and integrations. 

d) It automatically synchronizes all data without any setup. 

Answer: c 

Question: 6  

What are the benefits of custom attributes in Salesforce Order Management? 

(Choose two) 

a) Enable tracking of business-specific data. 

b) Improve compatibility with unique workflows. 

c) Allow for automation of complex processes. 

d) Automatically sync all data with external systems. 

Answer: a, b 
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Question: 7  

How can a manager customize the interface for their team's use of Salesforce Order 

Management? 

a) By using Process Builder to automate layouts. 

b) By customizing Lightning Pages with relevant components. 

c) By modifying Salesforce's core architecture. 

d) By requesting Salesforce Support for customizations. 

Answer: b 

Question: 8  

What are common deployment challenges in Salesforce Order Management? 

(Choose three) 

a) Integration node failures. 

b) Outdated sandbox configurations. 

c) Insufficient user permissions. 

d) Conflicts in Change Set metadata. 

Answer: a, b, d 

Question: 9  

How does Salesforce Order Management track multi-channel orders? 

a) By creating a separate Salesforce org for each channel. 

b) By configuring individual APIs for each channel. 

c) Using the Order object to centralize data across all channels. 

d) Through manual entry of data into the system. 

Answer: c 

Question: 10  

Which automation method would you recommend for handling order cancellations 

automatically? 

a) Platform Events 

b) Custom Apex Code 

c) Scheduled Flows 

d) Out-of-the-box Cancelation Flow Templates 

Answer: d 
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Avail the Study Guide to Pass Salesforce Order 

Management Administrator Exam: 

● Find out about the Order Management Administrator syllabus topics. 

Visiting the official site offers an idea about the exam structure and 

other important study resources. Going through the syllabus topics help 

to plan the exam in an organized manner. 

● Once you are done exploring the Order Management Administrator 

syllabus, it is time to plan for studying and covering the syllabus topics 

from the core. Chalk out the best plan for yourself to cover each part of 

the syllabus in a hassle-free manner. 

● A study schedule helps you to stay calm throughout your exam 

preparation. It should contain your materials and thoughts like study 

hours, number of topics for daily studying mentioned on it. The best bet 

to clear the exam is to follow your schedule rigorously. 

● The candidate should not miss out on the scope to learn from the Order 

Management Administrator training. Joining the Salesforce provided 

training for Order Management Administrator exam helps a candidate to 

strengthen his practical knowledge base from the certification. 

● Learning about the probable questions and gaining knowledge 

regarding the exam structure helps a lot. Go through the Order 

Management Administrator sample questions and boost your 

knowledge 

● Make yourself a pro through online practicing the syllabus topics. Order 

Management Administrator practice tests would guide you on your 

strengths and weaknesses regarding the syllabus topics. Through 

rigorous practicing, you can improve the weaker sections too. Learn 

well about time management during exam and become confident 

gradually with practice tests. 

Career Benefits: 

● Passing the Order Management Administrator exam, helps a candidate 

to prosper highly in his career. Having the certification on the resume 

adds to the candidate's benefit and helps to get the best opportunities. 
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Here Is the Trusted Practice Test for the Order 

Management Administrator Certification 
VMExam.Com is here with all the necessary details regarding the Order 

Management Administrator exam. We provide authentic practice tests for the 

Order Management Administrator exam. What do you gain from these practice 

tests? You get to experience the real exam-like questions made by industry 

experts and get a scope to improve your performance in the actual exam. Rely 

on VMExam.Com for rigorous, unlimited two-month attempts on the Order 

Management Administrator practice tests, and gradually build your 

confidence. Rigorous practice made many aspirants successful and made their 

journey easy towards grabbing the Salesforce Order Management Administrator 

Accredited Professional. 

Start Online practice of Order Management Administrator Exam by 

visiting URL 

https://www.vmexam.com/salesforce/salesforce-order-management-

administrator-accredited-professional 


